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Medicaid – Bureau of Long Term Care 
Staff Directory 

PURPOSE OF 
CALL 

WHO TO ASK FOR ROLE REGION PHONE NUMBER EMAIL 

Authorizations 
Agency Change 
General 
Questions 

Support Staff  Statewide 877-799-4430  
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 John Lundholm Nurse Manager 1 208-665-8812 John.Lundholm@dhw.idaho.gov 

Lisa Lindsley Nurse Manager 2 208-799-4434 Lisa.Lindsley@dhw.idaho.gov 

Colleen Hibbins Nurse Manager 3 208-455-7123 Colleen.Hibbens@dhw.idaho.gov 

Marlena Hoffman Nurse Manager 4 208-334-0948 Marlena.Hoffman@dhw.idaho.gov 

Dustin Killpack Nurse Manager 5 208-732-1483 Dustin.Killpack@dhw.idaho.gov 

Sandy McArthur Nurse Manager 6 208-239-6264 Sandy.McArthur@dhw.idaho.gov 

Michelle Finck Nurse Manager 7 208-528-5753 Michelle.Finck@dhw.idaho.gov 

 

A
SS

ES
SM

EN
TS

 
In

cl
u

d
in

g 
In

it
ia

l, 
A

n
n

u
al

 a
n

d
 S

ig
n

if
ic

an
t 

C
h

an
ge

s 

N
o

te
:  

C
o

n
ta

ct
 t

h
e

 P
ro

ce
ss

o
r 

fi
rs

t 
w

h
en

 a
p

p
lic

ab
le

 Barbara Reynolds PROCESSOR 1 208-665-8809 Barbara.Reynolds@dhw.idaho.gov 

Sarah Mitchell Nurse Reviewer 1  Sarah.mitchell@dhw.idaho.gov 

Crystal Labanauskas Nurse Reviewer 1  Crystal.Labanauskas@dhw.idaho.gov 

Miliza Russell Nurse Reviewer 1  Miliza.Russell@dhw.idaho.gov 

Camille Rolland Nurse Reviewer 1  Camille.Rolland@dhw.idaho.gov 

 

Kim Hickey 
Children’s programs 

Nurse Reviewer 2  Kim.Hickey@dhw.idaho.gov 

Tammy Westfall Nurse Reviewer 2  Tammy.Westfall@dhw.idaho.gov 

 

Edith Cecil 
Children’s programs 

Nurse Reviewer 3,4  Edith.Cecil@dhw.idaho.gov 

Sally Holchin Nurse Reviewer 3  Sally.Holchin@dhw.idaho.gov 

Linda McCullough Nurse Reviewer 3  Linda.McCullough@dhw.idaho.gov 

Jessica McDaniel Nurse Reviewer 3  Jessica.McDaniel@dhw.idaho.gov 

Deanna McGehee Nurse Reviewer 3  Deanna.McGehee@dhw.idaho.gov 

Shelene Castro Nurse Reviewer 3  Shelene.Castro@dhw.idaho.gov 

 

Patti Zachary PROCESSOR 4 208-334-0901 Patti.Zachary@dhw.idaho.gov 

Margo Nicholls Nurse Reviewer 4  Margo.Nicholls@dhw.idaho.gov 

Donna Tappen Nurse Reviewer 4  Donna.Tappen@dhw.idaho.gov 

Debra Hess Nurse Reviewer 4  Debra.Hess@dhw.idaho.gov 

Kimberly Jacobs Nurse Reviewer 4  Kimberly.Jacobs@dhw.idaho.gov 

Kristina Bogle Nurse Reviewer 4  Kristina.Bogle@dhw.idaho.gov 

Yvonne Sanchez Nurse Reviewer 4  Yvonne.Sanchez@dhw.idaho.gov 

Angie Standlee PROCESSOR 4 208-732-1479 Angela.Standlee@dhw.idaho.gov 

Sarah Amai Nurse Reviewer 4  Sachi.Amai@dhw.idaho.gov 

Tammie Sherner Nurse Reviewer 4  Tammie.Sherner@dhw.idaho.gov 

 

Angie Standlee PROCESSOR 4 208-732-1479 Angela.Standlee@dhw.idaho.gov 

Alison Coggins Nurse Reviewer 5  Alison.Coggins@dhw.idaho.gov 

Micki Constantinescu Nurse Reviewer 5  Mickey.Constantinescu@dhw.idaho.gov 

Wendy Irvin Nurse Reviewer 5  Wendy.Irvin@dhw.idaho.gov 

 

Rebecca Sievers 
Children’s programs 

Nurse Reviewer 6  Rebecca.Sievers@dhw.idaho.gov 

Jacquelyn Luckow Nurse Reviewer 6  Jacquelyn.Luckow@dhw.idaho.gov 

Emily Mark Nurse Reviewer 6  Emily.Mark@dhw.idaho.gov 
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Christie Oleson Nurse Reviewer 6  Christie.Oleson@dhw.idaho.gov 

 

Jackie Trosper 
Children’s programs 

Nurse Reviewer 7  Jackie.Trosper@dhw.idaho.gov 

Karrie Carson Nurse Reviewer 7  Karrie.Carson@dhw.idaho.gov 

Brandy Salinas Nurse Reviewer 7  Brandy.Salinas@dhw.idaho.gov 

Amy Waters Nurse Reviewer 7  Amy.Waters@dhw.Idaho.gov 

 

PROVIDER 
COMPLIANCE 

Kristopher King QA Specialist 1,2,4,5 208-287-1174 Kristopher.King@dhw.idaho.gov 

Zachary Armstrong QA Specialist 3,4 208-455-7118 Zachary.Armstrong@dhw.idaho.gov 
Paula Naegele QA Specialist 6,7 208-239-6274 Paula.Naegele@dhw.idaho.gov 

Chris Barrott QA Manager Statewide 208-732-1482 Chris.Barrott@dhw.idaho.gov 

Lorrie Dalton QA Coordinator Statewide 208-455-7152 Lorrie.Dalton@dhw.idaho.gov 

For ALL questions related to a Dual Eligible Participant, the provider must call the appropriate Dual Health Plan 

MMCP 
IMPlus 

Blue Cross of Idaho 
888-495-2583 
888-289-7921 

https://medicare.bcidaho.com/plan-
information/medicaid-medicare-
overview.page 

MMCP 
IMPlus 

Molina Healthcare of Idaho 
844-239-4913 
844-809-8445 

https://www.molinahealthcare.com/me
mbers/id/en-US/hp/Pages/home.aspx 
 

 

1. For general questions or immediate assistance please call 877-799-4430. 

2. Support Staff will answer all questions if possible 

3. If required, the call will be routed to the Nurse Manager, Nurse Reviewer or the Processor 
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